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This is a letter of appeal for Form 471 -14927 Funding Request Number 1 141724, Form 
47 1 - 40 1098 Funding Request Number 1098082, and Form 47 1 - 4 12330 Funding Request Number 1 13 1925. Please 
refer to CC Docket No. 02-6. I am enclosing copies of the USAC - SLD Administrator’s Decision on Appeal for each of 
these denied services. 

The stated reason for denial of service was an uncertified 470 form. I am the new superintendent of Canby Public 
Schools, Last year I followed the on-line instructions to file form 470. I was led to believe since Canby Public Schools 
had filed on-line previously, that I could do so as well. When I struggled with this, I called the SLD help-line, (as I did 
several times during the application process). I was told that I couldn’t receive a pin number unless I had a signed and 
approved Form 471 application. Canby Public Schools had completed Form 471 the previous years(s). After that 
conversation and reception of the RNL letters, I thought I would be able to complete the total application on-line once I 
filed Form 471 certification form. I believed I was following the correct procedure and timelines to complete a successful 
e-rate application for Canby Public Schools. 

No where in the instructions was I told that I as a new administrator I could not certify on line. The instructions and help 
lines only stated if the school did not have a previously approved 471. Canby Public Schools had filed online using 
previous successfully accepted Form 471’s in the past. I believed I was following the correct procedures in good faith. 
No where in the process, not the instructions, not the on-line help responses, not the telephone help responses did I ever 
get the impression that I was following the incorrect procedure. That is until I was notified that I did not follow the 
correct procedure when it was to late. The instructions should expressly state that if you are a new representative for a 
school or if you are filing for the very first time you need to file strictly by paper to certify you are who you say you are. 
Even in the instructions for this appeal I was encouraged to file this appeal electronically. I guess I don’t understand this 
blended paperlesdpaper system well enough to communicate effectively 

I am appealing for approval for e-rate funding for Canby Public Schools. We are a small school that clearly qualifies for 
hnding and has qualified in the past. This denial would be a significant economic hardship for our students. A change 
in the school administration has caused this situation to arise. Because we are a small school and do not have the human 
resource departments of larger school districts, I complete the forms myself. I believe that the process providing equal 
access for all service providers interested in providing services to Canby Public Schools internet, telephone and cell 
phone services was honored. As I told each of the auditors, please provide direction to me so that I may correct this 
procedure due to yhat appears to be the result of my naivete inexperience. 

Superintendent 

AN EQUAL OPPORTUNITY EMPLOYER 














